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ĝ�7KLV�LV�D�SUHYLHZ�RI�WKH�SXEOLVKHG�YHUVLRQ�RI�WKH�TXL]

6WDUWHG��0D\����DW�����DP

8\Pa�0UZ[Y\J[PVUZ
'R�DOO�TXHVWLRQV���'RQ
W�ERWKHU�ZLWK�LQFOXGHV�IRU�FRGLQJ�TXHVWLRQV���+HUH�DUH�SURWRW\SHV�RI�YDULRXV�WKLQJV
XVHG�LQ�WKLV�FODVV�

-5%�MUEBLQVHUWBVWU�-5%�W��FKDU�
NH\��-YDO�YDO���
-5%�MUEBLQVHUWBLQW�-5%�W��LQW�NH\��-YDO�YDO���
-5%�MUEBLQVHUWBGRXEOH�-5%�W��GRXEOH�NH\��-YDO�YDO���

-5%�MUEBILQGBVWU�-5%�W��FKDU�
NH\���
-5%�MUEBILQGBLQW�-5%�W��LQW�NH\���
-5%�MUEBILQGBGRXEOH�-5%�W��GRXEOH�NH\���

-5%�PDNHBMUE����
-5%�MUEBGHOHWHBQRGH�-5%�QRGH���
YRLG�MUEBIUHHBWUHH�-5%�URRW���

'OOLVW�QHZBGOOLVW����
YRLG�IUHHBGOOLVW�'OOLVW���

YRLG�GOOBDSSHQG�'OOLVW��-YDO���

LQW�VHUYHBVRFNHW�LQW�SRUW���
LQW�DFFHSWBFRQQHFWLRQ�LQW�V���
LQW�UHTXHVWBFRQQHFWLRQ�FKDU�
KQ��LQW�SRUW���

SLGBW�IRUN����
SLGBW�ZDLW�LQW�
VWDWBORF���
LQW�H[HFOS�FRQVW�FKDU�
ILOH��FRQVW�FKDU�
DUJ���������
���FKDU�
����
����
LQW�GXS�LQW�ILOGHV���
LQW�GXS��LQW�ILOGHV��LQW�ILOGHV����
LQW�FORVH�LQW�IG���
LQW�SLSH�LQW�ILOGHV>�@���

W\SHGHI�YRLG��
VLJBW���LQW���
VLJBW�VLJQDO�LQW�VLJ��VLJBW�IXQF���

LQW�SWKUHDGBFUHDWH�SWKUHDGBW�
WKUHDG��FRQVW�SWKUHDGBDWWUBW�
DWWU��
�������������������YRLG�
�
VWDUWBURXWLQH��YRLG�
���YRLG�
DUJ���
LQW�SWKUHDGBMRLQ�SWKUHDGBW�WKUHDG��YRLG�

YDOXHBSWU���
LQW�SWKUHDGBGHWDFK�SWKUHDGBW�WKUHDG���
SWKUHDGBW�SWKUHDGBVHOI�YRLG���
LQW�SWKUHDGBPXWH[BLQLW�SWKUHDGBPXWH[BW�
PXWH[��18//���
LQW�SWKUHDGBPXWH[BORFN�SWKUHDGBPXWH[BW�
PXWH[���
LQW�SWKUHDGBPXWH[BXQORFN�SWKUHDGBPXWH[BW�
PXWH[���

LQW�SWKUHDGBFRQGBLQLW�SWKUHDGBFRQGBW�
FRQG��18//���
LQW�SWKUHDGBFRQGBZDLW�SWKUHDGBFRQGBW�
FRQG��SWKUHDGBPXWH[BW�
PXWH[���
LQW�SWKUHDGBFRQGBVLJQDO�SWKUHDGBFRQGBW�
FRQG���
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%HKROG�WKH�IROORZLQJ�SURFHGXUH�

LQW�IUHG�LQW�[��LQW�\��
^�
¬�LQW�M��

¬�M� �[��
¬�\�� �M��
¬�UHWXUQ�\��
`

3OHDVH�JLYH�PH�WKH�DVVHPEO\�FRGH�IRU�WKLV�SURFHGXUH�

#�%

��SWV4XHVWLRQ��

%HKROG�WKH�IROORZLQJ�SURFHGXUH�

(GLW 9LHZ ,QVHUW )RUPDW 7RROV 7DEOH

��SW 3DUDJUDSK



LQW�ELQN\�LQW�Z��LQW�[��LQW�\��LQW�]��
^�
¬�UHWXUQ�Z�[�
�\�]��
`

:KDW�LV�WKH�ILUVW�LQVWUXFWLRQ�RI�WKH�DVVHPEO\�FRGH�IRU�WKLV�SURFHGXUH"

��SWV4XHVWLRQ��

%HKROG�WKH�IROORZLQJ�SURFHGXUH�

LQW�D�LQW�E��LQW�F��
^�
¬�LQW�G��

¬�G� ����
¬�G� �H�G�E�F���
¬�UHWXUQ�G��
`

6XSSRVH�,�FDOO�D���������:KHQ�,�VWDUW�WKH�ILUVW�LQVWUXFWLRQ�RI�D����WKH�
VWDFN�DQG�IUDPH�SRLQWHU�ERWK�HTXDO��[III����DQG�WKH�SURJUDP�FRXQWHU�HTXDOV��[������
:KHQ�,�VWDUW�WKH�ILUVW�LQVWUXFWLRQ�
RI�H����SOHDVH�DQVZHU�WKH�IROORZLQJ�TXHVWLRQV�

���:KDW�LV�WKH�YDOXH�DW�PHPRU\�ORFDWLRQ��[III��"� ��

���:KDW�LV�WKH�YDOXH�DW�PHPRU\�ORFDWLRQ��[III��"� ��

���:KDW�LV�WKH�YDOXH�DW�PHPRU\�ORFDWLRQ��[III��"� ��

���:KDW�LV�WKH�YDOXH�DW�PHPRU\�ORFDWLRQ��[III�F"� ��

���:KHQ�ZH�UHWXUQ�IURP�H���EDFN�WR�D����ZKDW�LV�WKH�ILUVW�LQVWUXFWLRQ�WKDW�LV�H[HFXWHG"�

��

���:KDW�LV�WKH�QH[W�LQVWUXFWLRQ"�



���SWV4XHVWLRQ��

<RX�DUH�ZRUNLQJ�RQ�D�PDFKLQH�ZLWK���E\WH�SRLQWHUV���%HORZ�DUH�����E\WHV�RI�KHDS�
PHPRU\���$OO�RI�WKHVH�E\WHV�DUH�HLWKHU�DOORFDWHG�RU�IUHH��DQG�WKH�IUHH�OLVW�LV�
LPSOHPHQWHG�DV�GHVFULEHG�LQ�OHFWXUH���,Q�\RXU�DQVZHUV��\RX�PD\�DQVZHU�LQ�HLWKHU�KH[
RU�GHFLPDO���,I�\RXU�DQVZHU�LV�KH[��PDNH�VXUH�LW�LV�SUHFHGHG�E\���[��

)UHHOLVW�SRLQWHU���[���FG��

�[���F���¬�¬��[���¬��[���F���¬�¬��[���¬��[���FI���[���G���¬¬�
�[���F���¬�¬��[���¬��[���F�F��[���FD��¬��[���FI���[���G���¬¬�
�[���F����[���F�F�¬��[���FD���[���FEF�¬��[���FI��¬�¬��[���¬¬�
�[���F�F��[���G���¬��[���FD���[���F���¬��[���FIF��[���F���¬¬�
�[���F����[���FD��¬��[���FD���[���G���¬��[���G����[���FG��¬¬�
�[���F����[���F�F�¬��[���FDF��[���F���¬��[���G����[���F���¬¬�
�[���F���¬�¬��[���¬��[���FE���[���F���¬��[���G����[���G���¬¬�
�[���F�F�¬�¬�¬�[��¬��[���FE���[���FH��¬��[���G�F��[���G���¬¬�
�[���F����[���FI��¬��[���FE���[���F���¬��[���G����[���F���¬¬�
�[���F����[���F���¬��[���FEF�¬�¬��[���¬��[���G���¬�¬��[���¬¬�
�[���F����[���G���¬��[���FF���[���F���¬��[���G����[���FDF�¬¬�
�[���F�F��[���G���¬��[���FF���[���FIF�¬��[���G�F��[���F���¬¬�
�[���F���¬�¬��[���¬��[���FF���[���F�F�¬��[���G����[���F�F�¬¬�
�[���F����[���F���¬��[���FFF�¬�¬��[���¬��[���G����[���FF��¬��
�[���F����[���F���¬��[���FG��¬�¬��[���¬��[���G���¬�¬��[���¬¬�
�[���F�F��[���FDF�¬��[���FG���[���FI��¬��[���G�F�¬�¬��[���¬¬�
�[���F����[���FD��¬��[���FG��¬�¬�¬�[��¬��[���G����[���F���¬¬�
�[���F����[���F�F�¬��[���FGF��[���FG��¬��[���G����[���G�F�¬¬�
�[���F����[���G���¬��[���FH���[���G���¬��[���G����[���F���¬¬�
�[���F�F�¬�¬��[���¬��[���FH���[���FH��¬��[���G�F��[���FI��¬¬�
�[���F���¬�¬��[���¬��[���FH���[���F���¬��[���G����[���G���¬¬�
�[���F����[���F�F�¬��[���FHF��[���F�F�¬��[���G����[���G���¬¬

3OHDVH�DQVZHU�WKH�IROORZLQJ�TXHVWLRQV�

���+RZ�PDQ\�E\WHV�DUH�LQ�WKH�ILUVW�IUHH�FKXQN�RI�PHPRU\"� ��

���:KDW�LV�WKH�DGGUHVV�RI�WKH�VHFRQG�IUHH�FKXQN�RI�PHPRU\"� ��

���+RZ�PDQ\�E\WHV�DUH�LQ�WKH�VHFRQG�IUHH�FKXQN�RI�PHPRU\"� ��

���:KDW�LV�WKH�DGGUHVV�RI�WKH�WKLUG�IUHH�FKXQN�RI�PHPRU\"� ��

���+RZ�PDQ\�E\WHV�DUH�LQ�WKH�WKLUG�IUHH�FKXQN�RI�PHPRU\"�� ��



���7KHUH�DUH�IRXU�DOORFDWHG�FKXQNV�RI�PHPRU\���,I�ZH�RUGHU�WKHP�E\�WKHLU�VWDUWLQJ

DGGUHVVHV��ZKDW�LV�WKH�DGGUHVV�RI�WKH�ILUVW�RQH"� ��

���+RZ�PDQ\�E\WHV�DUH�LQ�WKH�ILUVW�RQH"� ��

���:KDW�LV�WKH�DGGUHVV�RI�WKH�VHFRQG�RQH"� ��

���+RZ�PDQ\�E\WHV�DUH�LQ�WKH�VHFRQG�RQH"� ��

����:KDW�LV�WKH�DGGUHVV�RI�WKH�WKLUG�RQH"� ��

����+RZ�PDQ\�E\WHV�DUH�LQ�WKH�WKLUG�RQH"� ��

����:KDW�LV�WKH�DGGUHVV�RI�WKH�IRXUWK�RQH"� ��

����+RZ�PDQ\�E\WHV�DUH�LQ�WKH�IRXUWK�RQH"� ��

����:KHQ�WKH�VHFRQG�FKXQN�ZDV�DOORFDWHG��WKH�UHWXUQ�YDOXH�RI�WKH�PDOORF���FDOO�ZDV

VWRUHG�LQ�DQ��LQW�
��QDPHG�D���:KDW�LV�
�D���"�

���SWV4XHVWLRQ��

$�FR�ZRUNHU�KDV�ZULWWHQ�FRGH�IRU�DQ�LQWHUDFWLYH�VHUYHU�WKDW�LQWHUDFWV�ZLWK�PXOWLSOH
FOLHQWV���7KLV�LV�D�PXOWLWKUHDGHG�SURJUDP��DQG�HDFK�FOLHQW�FRQQHFWLRQ�LV�VHUYLFHG�E\�LWV
RZQ�WKUHDG���7KH�FOLHQWV�FDQ�EH�SURJUDPV��RU�WKH\�FDQ�EH�XVLQJ�D�SURJUDP�OLNH�WHOQHW
RU�QF��7KHUH�LV�D�SDUW�RI�WKH�FRGH�ZKHUH�D�VHUYHU�WKUHDG�UHDGV�WZR�LQWHJHUV�IURP�D
FOLHQW�FRQQHFWLRQ��XVHV�WKHP�WR�XSGDWH�D�VKDUHG�DUUD\��DQG�WKHQ�ZULWHV�WKH�DUUD\�EDFN
WR�WKH�FOLHQW��7KH�FRGH�LV�WR�WKH�ULJKW�

7KLV�FRGH�KDV�WZR�SRWHQWLDO�SUREOHPV�UHODWHG�WR�SHUIRUPDQFH�

3DUW�$��,GHQWLI\�WKH�WZR�SUREOHPV����KRZ�WKH\�RFFXU�DQG�KRZ�WKH\�FRPSURPLVH
SHUIRUPDQFH�

3DUW�%��7HOO�PH�LQ�VXIILFLHQW�GHWDLO�KRZ�\RX
G�IL[�HDFK�SUREOHP���6XIILFLHQW�GHWDLO��
PHDQV�HQRXJK�WR�FRPPXQLFDWH�WKDW�\RX�NQRZ�ZKDW�WKH�VROXWLRQV�DUH����LI�\RX�JLYH�PH



YDJXH�ZRUGLQJ�ZLWK�EX]]�ZRUGV��WKHQ�\RX�ZRQ
W�JHW�IXOO�FUHGLW

W\SHGHI�VWUXFW�^�
¬�LQW�GDWD>����@��
¬�LQW�FRXQWHU��
¬�SWKUHDGBPXWH[BW�
ORFN��
`�6KDUHGB,QIR��

W\SHGHI�VWUXFW�^�
¬�),/(�
ILQ��
¬�),/(�
IRXW��
¬�6KDUHGB,QIR�
V��
`�3ULYDWHB,QIR��

YRLG�LQWHUDFW�3ULYDWHBLQIR�
SL��
^�
¬�LQW�[��
¬�6KDUHGB,QIR�
VL��

¬�VL� �SL�!V��

¬�LI��IVFDQI�SL�!ILQ����G���	[��� ����H[LW�����

¬�SWKUHDGBPXWH[BORFN�VL�!ORFN���
¬�VL�!GDWD>VL�!FRXQWHU�����@� �[��
¬�VL�!FRXQWHU����

¬�LI��IVFDQI�SL�!ILQ����G���	[��� ����H[LW�����
¬�VL�!GDWD>VL�!FRXQWHU�����@� �[��
¬�VL�!FRXQWHU����

¬�IZULWH�VL�!GDWD��VL]HRI�LQW���������SL�!IRXW���
¬�IIOXVK�SL�!IRXW���

¬�SWKUHDGBPXWH[BXQORFN�VL�!ORFN��
`

(GLW 9LHZ ,QVHUW )RUPDW 7RROV 7DEOH
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W ��^VYKZ #�%

���SWV4XHVWLRQ��

<RX�DUH�ZULWLQJ�WKH�FRGH�IRU�D�PDWFKPDNLQJ�VHUYLFH�FDOOHG������PLQJOH�FRP���<RX
GRQ
W�ZLVK�WR�EH�SROLWLFDOO\�LQFRUUHFW��VR�UDWKHU�WKDQ�PDWFK�SHRSOH�E\�JHQGHU��\RX
UH
JRLQJ�WR�PDWFK�WKHP�E\�NH\ZRUG��<RX
YH�ZULWWHQ�\RXU�,26�DQG�$QGURLG�DSSV��ZKLFK
FOLHQWV�ZLOO�XVH��DQG�\RX
YH�ILOPHG�\RXU�FRPPHUFLDO����������0LQJOH��&DQ�\RX�KHDU
\RXU�KHDUWVWULQJV�WLQJOH"�

7LPH�WR�ZULWH�WKH�VHUYHU��7KH�VHUYHU�LV�JRLQJ�WR�VHUYH�D�VRFNHW�DQG�IRUN�RII�D�WKUHDG�IRU
HYHU\�FOLHQW��(DFK�WKUHDG�LV�JRLQJ�WR�GR�VRPH�LQLWLDOL]DWLRQ��DQG�WKHQ�FDOO�WKH
SURFHGXUH�ILQGBPDWFK���ZLWK�WKH�IROORZLQJ�SURWRW\SH�

YRLG�ILQGBPDWFK�3HUVRQ�
PH��FKDU�
NH\ZRUG��

$�3HUVRQ�VWUXFW�KDV�DOO�RI�WKH�FRQWDFW�LQIRUPDWLRQ�IRU�D�SHUVRQ��SOXV�

$�SRLQWHU�WR�D�FRQGLWLRQ�YDULDEOH�LQ�WKH�ILHOG�FRQG��7KLV�FRQGLWLRQ�YDULDEOH�LV�XQLTXH
WR�WKH�SHUVRQ��DQG�LW�LV�LQLWLDOL]HG�SURSHUO\��
$�ILHOG�FDOOHG�PDWFK��ZKLFK�LV�RI�W\SH�3HUVRQ�
��7KLV�LV�LQLWLDOL]HG�WR�EH�18//�

:KHQ�ILQGBPDWFK���LV�FDOOHG��WKH�YDULDEOH�PH�LV�SRLQWLQJ�WR�WKH�FRQWDFW�LQIRUPDWLRQ�IRU
WKH�FOLHQW�WKDW�LV�FDOOLQJ�LW��<RX�QHHG�WR�ILQG�D�PDWFK�IRU�WKLV�FOLHQW��7R�KHOS�\RX��\RX�JHW
WR�XVH�WZR�JOREDO�YDULDEOHV��$�-5%�QDPHG�WUHH��DQG�D�SRLQWHU�WR�D�PXWH[�FDOOHG�ORFN�
<RX�PD\�DVVXPH�WKDW�WKH\�KDYH�ERWK�EHHQ�LQLWLDOL]HG�FRUUHFWO\�

:KHQ�ILQGBPDWFK���LV�FDOOHG��\RX�DUH�JRLQJ�WR�VHDUFK�WKH�WUHH�IRU�D�PDWFK��,I�\RX�ILQG
RQH��\RX
OO�QHHG�WR�VHW�WKH�PDWFK�ILHOG�IRU�ERWK�FOLHQWV�WR�HDFK�RWKHU��GHOHWH�WKH�RQH
FOLHQW�IURP�WKH�WUHH��DQG�KDYH�ERWK�FOLHQWV�UHWXUQ��,I�\RX�GRQ
W�ILQG�D�PDWFK��\RX�VKRXOG
LQVHUW�WKH�FOLHQW�LQWR�WKH�WUHH�DQG�KDYH�KLP�KHU�ZDLW�IRU�D�PDWFK�

3DUW�$��*R�DKHDG�DQG�ZULWH�ILQGBPDWFK���

3DUW�%��,V�LW�SRVVLEOH�LQ�\RXU�FRGH�IRU�WKH�IROORZLQJ�WR�RFFXU"

&OLHQWV�$�DQG�%�PDWFK�RQ�D�NH\ZRUG�
&OLHQWV�&�DQG�'�VXEVHTXHQWO\�PDWFK�RQ�WKH�VDPH�NH\ZRUG�



W ��^VYKZ

&OLHQWV�'�UHWXUQV�IURP�ILQGBPDWFK���EHIRUH�FOLHQW�$�GRHV�

,I�VR��WHOO�PH�KRZ�WKDW�KDSSHQV��LQ�WHUPV�RI�PXWH[HV�DQG�FRQGLWLRQ�YDULDEOHV�DQG�WKH
RUGHU�LQ�ZKLFK�RSHUDWLRQV�RFFXU��,I�QRW��FRQYLQFH�PH�WKDW�LW�FDQQRW

#�%

���SWV4XHVWLRQ��

<RX�SURFUDVWLQDWHG�ZKHQ�DVVHPEOLQJ�D�WHDP�IRU�\RXU�&6����GHVLJQ�SURMHFW��DQG�JRW
VWXFN�ZLWK�.LP��.KORH�DQG�.RXUWQH\�GHVLJQLQJ�D�GDWD�SURFHVVLQJ�DSSOLFDWLRQ��<RX
ZHUH�VXUSULVHG�ZLWK�KRZ�SURDFWLYH�WKH\�ZHUH��EHFDXVH�WKH\�ILQLVKHG�WKHLU�FRPSRQHQWV
ZLWKLQ�D�FRXSOH�RI�ZHHNV��%XW�WKHQ��\RX�UHDOL]HG�WKDW�WKH\�ZHUH�OHDYLQJ�WKH�FRXQWU\�WR
UHFRUG�WKHLU�QHZ�UHDOLW\�VKRZ���7KH�.DUGDVKLDQV�<RGHO�LQ�6ZLW]HUODQG���DQG�WKH\�VWXFN
\RX�ZLWK�WKH�WDVN�RI�SXWWLQJ�WKHLU�SLHFHV�WRJHWKHU��+HUH
V�ZKDW�KDSSHQHG�

.LP�ZURWH�D�SURJUDP�FDOOHG�NLP��ZKLFK�UHDGV�IURP�VWDQGDUG�LQSXW�DQG�ZULWHV�RQ
VWDQGDUG�RXWSXW��,W�GRHV�WKH�LQLWLDO�SURFHVVLQJ�RI�WKH�GDWD�
.KORH�ZURWH�D�SURJUDP�FDOOHG�NKORH�WKDW�SURFHVVHV�WKH�RXWSXW�RI�.LP
V�SURJUDP��,W
UHDGV�WKDW�RQ�VWDQGDUG�LQSXW��DQG�ZULWHV�RQ�VWDQGDUG�RXWSXW��,W�ZRUNV�ZHOO�IRU�D

(GLW 9LHZ ,QVHUW )RUPDW 7RROV 7DEOH

��SW 3DUDJUDSK



ZKLOH��EXW�.KORH�JRW�ERUHG�DQG�KDG�KHU�SURJUDP�H[LW�EHIRUH�LW�ZDV�ILQLVKHG�UHDGLQJ
WKH�LQSXW�
.RXUWQH\�ZURWH�D�SURJUDP�FDOOHG�NRXUWQH\�WKDW�VWDUWV�UHDGLQJ�IURP�ZKHUH�.KORH
V
SURJUDP�VWRSV��DQG�SURGXFHV�WKH�UHVW�RI�WKH�RXWSXW��7KDQN�\RX��.RXUWQH\�

6LQFH�WKH\�DUH�SDUDQRLG�DERXW�LQWHOOHFWXDO�SURSHUW\�WKHIW��WKH\
YH�WDNHQ�WKH�VRXUFH
FRGH�WR�6ZLW]HUODQG�ZLWK�WKHP����DOO�\RX�KDYH�DUH�WKH�H[HFXWDEOHV�

1RZ��ZKDW�\RXU�JURXS
V�SURJUDP�LV�VXSSRVHG�WR�GR�LV�VHUYH�D�FRQQHFWLRQ�RQ�SRUW
�������FRQQHFW�WR�RQH�FOLHQW��WKHQ�UHDG�LQSXW�IURP�WKH�FOLHQW��SURFHVV�LW��DQG�ZULWH
RXWSXW�EDFN�WR�WKH�FOLHQW�

)RUWXQDWHO\��\RX�WRRN�&6�����VR�\RX�FDQ�PDNH�WKLV�ZRUN��+HUH
V�ZKDW�\RX�DUH�JRLQJ
WR�GR��<RX
UH�JRLQJ�WR�ZULWH�D�SURJUDP�FV����ZKLFK�GRHV�WKH�IROORZLQJ��,W
V�JRLQJ�WR
VHUYH�D�VRFNHW�DQG�ZDLW�IRU�D�FRQQHFWLRQ��7KHQ�LW
V�JRLQJ�WR�ODXQFK�NLP�DQG�PDNH
NLP
V�VWDQGDUG�LQSXW�FRPH�IURP�WKH�VRFNHW�

,W
V�DOVR�JRLQJ�WR�VHW�XS�D�SLSH�VR�WKDW�NLP
V�VWDQGDUG�RXWSXW�FDQ�JR�WR�D�NKORH
SURFHVV
�VWDQGDUG�LQSXW��NKORH
V�VWDQGDUG�RXWSXW�ZLOO�JR�WR�WKH�VRFNHW�

1RZ��\RX
UH�QRW�JRLQJ�WR�FORVH�\RXU�ILOH�GHVFULSWRU�WR�WKH�UHDG�HQG�RI�WKH�SLSH�RU�WKH
VRFNHW�FRQQHFWLRQ��EHFDXVH�ZKHQ�NKORH�H[LWV��\RX
UH�JRLQJ�WR�ODXQFK�D�NRXUWQH\
SURFHVV�DQG�KDYH�LW�WDNH�RYHU�IRU�NKORH����LW�ZLOO�UHDG�IURP�WKH�SLSH�DQG�ZULWH�WR�WKH
VRFNHW�

:ULWH�WKLV�SURJUDP��,�IHHO�OLNH�,
P�EHLQJ�WRR�QLFH�KHUH��EXW�,
G�OLNH�IRU�\RX�WR�JHW�WKLV
ULJKW��+HUH
V�KRZ�\RX�VKRXOG�VHW�LW�XS�DIWHU�\RX�JHW�WKH�FRQQHFWLRQ�

DQG�KHUH
V�KRZ�LW�VKRXOG�ORRN�DIWHU�.KORH�H[LWV�

<RXU�SURJUDP�VKRXOG�H[LW�ZKHQ�HYHU\RQH�LV�GRQH�
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